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C U R R E N T   A P P  
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P R O J E C T   O V E R V I E W  

 
Improving and expanding current app 

 
Tailor app to actual student needs 
 
Support frequent user activities 
 
Intuitive layout that is easy to use 

 



F R O M   L A S T    
P R E S E N T A T I O N  

Conducted interviews 

Interpretation sessions 

Affinity Diagram 

Redefined users 

Redefined focus 



W H A T   W E ‘ V E   D O N E 
S I N C E   T H E N 



C O N S O L I D A T E D   
 S E Q U E N C E S 

Checking graduation status 
 

Checking your class schedule 
 

Paying your bill 



U S E R   P E R S O N A S 

J A N I C E  C H E N G 
Current working undergrad 

 

G R A N T  G R E E N  
Graduating student  

 



V I S I O N I N G 

Check graduation 
status 

Searching for class 
schedule 

 

Paying my bill 
statement 

 



S T O R Y B O A R D S 

Checking  
Class Schedule 

Paying 
Bill Statements 

Virtual  
Advising Center 



D E S I G N   C H A N G E S 

Using Gestures and Scrolling 

 Simpler App 

 Appearances 

 Schedule Display 

View of Class Schedule 

 Register for Classes 

Pay Balance 

VAC/Degree Audit 

Other UCSD Services 



 



 



 



 



 



 



 



 



 



H O W   W E   D I D   O U R 
P R O T O T Y P E S 



A N D R O I D 



iOS 



Android vs. iOS 



A N D R O I D    
D E S I G N   G U I D E L I N E S 







O T H E R   A N D R O I D  A P P S 



P A P E R   P R O T O T Y P E S 

Want users to feel at home  

Use the app quickly while on the go 

Support most non-mobile TritonLink usage 

Address user complaints 





P A P E R  P R O T O T Y P E  
I N T E R V I E W S 

Six paper prototype interviews 

Asked users to perform specific tasks 

User Feedback & Results 



M A I N  F I N D I N G S 

Easy navigation with nav drawer  

Familiar interface of website 

Evaluations and booklist 

Customizable quick links 



 
H I G H   
F I D E L I T Y   
P R O T O T Y P E  



H O M E   P A G E 



C L A S S   
P L A N N E R 



W E B R E G 
E N R O L L M E N T 



I F  W E  H A D  M O R E  T I M E 

Integration of non-Tritonlink UCSD services 

More rounds of high-fidelity prototyping  

User feedback sessions 

Collaborate with developers 

Convert current code to modern HTML5 

Post-release & get user feedback on new app 

Support user usage 
 


